
The RICS and Macdonald & Company

European Property  
Market Remuneration 
Survey 2012

EUROPE

Executive Summary & Key Findings



Foreword
Few will disagree that we are still in the midst of the toughest economic period since the 1930’s; much of the financial 
sector remains in disarray and the mood hanging over business and the economy is dark, with the Euro zone in crisis. The 
past twelve months have been difficult times for property and sentiment has changed significantly from twelve months ago, 
33% believe that economic activity in the region will decrease compared with 11% last year. 44% believe the market will 
remain unchanged whilst only 22% believe the market will increase.

Of the 31% who received a salary increase last year the average was 8.4% down from 11.1%. The general trend is for 
higher bonuses to be paid with the average bonus paid €23,086.

In line with other regional surveys European property professionals hold the range of interesting work, management style, 
responsibility and career progression well above just salary. During these prolonged uncertain economic times Job security 
is developing as an important issue. When compared against why one would leave their current role, better career prospects 
rank much higher than better salary.

There is evidence that during these tough economic times the historic issues of wanting pay and more bonuses are giving 
way to higher job satisfaction linked to career development, job security and work load. 82% of the respondents are either 
very or fairly satisfied with their current salary a significant rise of 20% in twelve months. Of course if you are qualified RICS 
you earnings are significantly improved.

Peter Moore MRICS, Managing Director, Macdonald & Company – February 2012

For further information or analysis please contact:
E: salarysurvey@macdonaldandcompany.com or call our London office (+44-207-6297220).

A comprehensive online statistics package for the survey is available at a cost of €599.

In addition to the European version, Macdonald & Company & RICS undertake remuneration and attitudes surveys for the 
following regions: UK, Middle East, South Africa and Asia. Executive summaries of all surveys are available to download at 
www.macdonaldandcompany.com

Research & results have been collated and analysed independently by BluSky Research (research trading name of BluSky Marketing www.bluskymarketing.com)

Now in its fifth year, the 2012 RICS and Macdonald & Company European Property Market Remuneration Survey is the 
most comprehensive survey undertaken for the European property market. The survey continues the success of earlier years 
with 1,203 European real estate professionals participating online in December 2011 and January 2012, making this the 
second highest ever response (versus 1446 in 2010) and the largest and most comprehensive survey of its type.
Thanks this year as always must go to RICS Europe who actively promoted their involvement in the survey amongst their 
members. We would also like to thank all the participants who took time to complete the survey.

Besides statistics on current salaries, recent salary increases, bonuses and employment package benefits, the results give 
insight into wider issues that are important to real estate professionals in their role and their attitudes toward employment. 
This executive summary sets out the key findings of the survey.

2012 Executive Summary

www.macdonaldandcompany.com
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KEY FINDINGS

RESEARCH SAMPLE PROFILE

•	 	With 1,203 respondents, the survey remains the most robust and respected survey of its kind. 

•	 	Participants “Years of Experience” and “Level of Responsibility” have increased this year, with 58% having 10 years or more experience  

	 	(versus 46%*) and 59% of the respondents are either Associate/Manager or above within the organisation (versus 52%*).

•	 	Average annual base salary is €74,652 (versus €€70,414*), up 6.0%.

•	 	Those from the Germany, Austria, Switzerland (€€91.3K) and France (€€89.0K) earn the highest average base salaries, though participation from 	

	 	Germany, Austria and Switzerland dropped significantly from 29% to 15% this year.

•	 	Those with a RICS qualification, on average earn €€80,942 and earn 15% more than those who are “not professionally qualified” (€70,288).

•	 	31% of respondents received a base salary increase (down from 32%*), of which the average salary increase for those respondents was 8.4% 	

	 	(down from 11.1%*).

•	 	Only 8% received a pay decrease, equal to last last year.

•	 	52% of the survey respondents received a bonus, down 4% on last year, of those who received a bonus (52%), the average per year was €	

	 	23,086 (up from €20,437*).

•	 	Only small changes with employee benefits with mobile phones (77%, up from 74%), performance related bonuses (37%, =*) and company cars 	

	 	(31% down from 35%*) being the most popular additional benefits provided.

•	 	The majority of survey participants, 76% consider they work for an “employer of choice”.

•	 	Survey participants are much more satisfied with their jobs. 82% (up from 62%*) are fairly or very satisfied with their current employment.

•	 	22% of respondents anticipate economic activity to improve over the next 12 months (down significantly from 54%*).

	 	*Last Year

Response Rate Total 
In its fifth year, with 1,203 respondents, the 

survey is the most robust and respected survey 

of its kind. Response to the survey was down 

16.8% on the previous year.

Years’ Experience 
How many years experience do  
you have in your discipline?

58% of the respondents have 10 years 

experience or more in their chosen 

discipline, versus 46% last year.
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Region 
Where do you mainly work?

21% of respondents mainly work in France 

(up from 18% last year), while the regions 

Germany, Austria and Switzerland saw a 

significant drop from 29% to 15%. The 

UK however has seen an increase to 17% 

from 3%. Russia (2%), Scandinavia (1%) 

and Baltics (1%) provided the smallest 

contribution to the survey from across Europe.

Average European Property Salary  
What is your level of responsibility within the 
organisation for which you work?

The average base salary of a property professional in Europe 

is €74,652 per year (versus €70,414 last year) which is up 

by 6.0%, predominantly because of an increase in a more 

experienced % (from 46% to 58%) and more respondents with 

a higher level of responsibility (from 32% to 35% this year). 

Level of Responsibility
What is your level of responsibility within 
the organisation for which you work?

35% of respondents were either an equity 

or salaried principal, director or partner or 

a Managing Director/CEO, versus 32% the 

previous year.
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Average All

Germany, Austria, Switzerland

France

Benelux

Scandinavia

Russia

Southern Europe

UK

Central & Eastern Europe

Other
75,416

61,275

75,897

65,540

63,678

62,125

94,809

77,254

74,426

72,192

71,129

50,539

91,999

64,030

52,383

95,262

86,615

73,229

78,515

74,652

89,422

51,120

60,845

64,136

75,789

82,364

86,615

88,960

91,323

74,652

0 18,333 36,667 55,000 73,333 91,667 110,000

Average All

Germany/Austria/Switzerland

Benelux

France

Russia

Southern Europe

UK

Scandinavia

Central & Eastern Europe

Other

0 18,333 36,667 55,000 73,333 91,667 110,000

76,481

54,821

58,067

70,897

73,750

76,100

92,887

93,989

100,562

80,942

Average salary  
(EUR€Kpa): Region 
What is your current annual salary  
in EUR? 

Those working in France and Germany/

Austria/Switzerland are the highest paid in 

the region with an average annual salary 

of €89.0K and €91.3K respectively. While 

those working in Central & Eastern Europe, 

on average, are the lowest paid in the region.

Average salary (EUR€Kpa): 
Region by RICS 
What is your current annual salary  
in EUR? 

Those working in the European property 

market with a RICS qualification earn 

15.2% more than those who are “not 

professionally qualified” (80.9K versus 

€70.3K). The average salary of those with a 

RICS qualification is 3.2% down from last 

year. On a regional basis, those working in 

Germany/Austria/Switzerland with a RICS 

qualification on average earn the most 

(€100.6K), followed by those working in 

Benelux (94.0K).

Change to salary at last review 
What change if any was made to your annual  
salary at your last pay review?

31% of respondents received an increase in base 

salary this year, up from 32% the previous year. 

8% received a salary reduction (equal to last year), 

while 44% experienced no change in salary (versus 

46% last year).

Unchanged

Reduced 
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Up by 11-15%
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Up by 15%+
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Up by <5%
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Up by 5-10%

12% (=)

Up not not 

disclosed 1% (=)

Not answered

18% (+3%)
44% (+4%)

Accumulated FRICS / MRICS or Asoc RICS respondees only

2011/12

2009/102010/112011/12

05

The 2012 R
IC

S and M
acdonald &

 C
om

pany European P
roperty M

arket R
em

uneration Survey R
esults



All Participants	 1203	 € 74,652	 € 23,086	 	 53%	 38%	 9%	 2.7%	 	 43%	 19%	 29%	 1%	 7%

Academic	 12	 € 57,350	 € 3,625		  71%	 29%	 0%	 6.5%		  57%	 0%	 43%	 0%	 0%

Research	 9	 € 90,608	 € 31,815		  38%	 63%	 0%	 4.3%		  43%	 0%	 29%	 14%	 14%

Architecture /Design	 39	 € 64,591	 € 19,714		  64%	 29%	 7%	 -1.1%		  33%	 26%	 33%	 0%	 7%

Arts & Antiques	 0													           

Property Manager	 48	 € 75,447	 € 16,792		  50%	 40%	 10%	 -1.4%		  36%	 29%	 21%	 2%	 12%

Building Control	 4	 € 35,333	 € 1,900		  67%	 0%	 33%	 -2.0%		  33%	 33%	 33%	 0%	 0%

Building Surveying	 22	 € 59,759	 € 3,864		  65%	 15%	 20%	 -8.0%		  44%	 11%	 39%	 0%	 6%

Business Development Management	 36	 € 68,125	 € 21,443		  59%	 34%	 6%	 2.2%		  54%	 21%	 14%	 0%	 11%

CEO/MD/Head	 63	 € 114,341	 € 64,676		  54%	 38%	 8%	 5.5%		  44%	 26%	 26%	 0%	 4%

CFO/Financial Director/Controller	 9	 € 92,500	 € 23,550		  38%	 63%	 0%	 8.4%		  38%	 13%	 13%	 0%	 38%

Claims & Dispute Resolution	 7	 € 66,433	 € 18,575		  83%	 17%	 0%	 2.0%		  50%	 0%	 50%	 0%	 0%

Construction Contract Manager	 10	 € 78,278	 € 10,200		  56%	 33%	 11%	 -0.3%		  56%	 11%	 33%	 0%	 0%

Corporate Property Consultancy (Agent)	 41	 € 72,228	 € 36,641		  51%	 41%	 8%	 5.5%		  31%	 14%	 46%	 3%	 6%

Commercial Development	 27	 € 83,903	 € 29,751		  42%	 54%	 4%	 5.2%		  43%	 24%	 33%	 0%	 0%

Energy	 15	 € 61,754	 € 10,850		  62%	 23%	 15%	 -0.6%		  45%	 27%	 27%	 0%	 0%

Engineering Services Management	 13	 € 59,592	 € 13,760		  36%	 45%	 18%	 -0.9%		  33%	 11%	 33%	 0%	 22%

Environmental	 10	 € 49,596	 € 6,875		  71%	 29%	 0%	 4.0%		  80%	 0%	 20%	 0%	 0%

Estates Surveyor (In House)	 33	 € 77,917	 € 18,976		  52%	 39%	 10%	 -0.2%		  31%	 17%	 48%	 0%	 3%

Facilities Management Consultant	 13	 € 62,700	 € 16,420		  70%	 0%	 30%	 -25.0%		  60%	 30%	 10%	 0%	 0%

Facilities Management In-House	 18	 € 47,069	 € 3,756		  35%	 65%	 0%	 8.1%		  33%	 47%	 20%	 0%	 0%

Facilities Management Service Provider	 18	 € 75,792	 € 14,000		  46%	 38%	 15%	 -1.6%		  29%	 29%	 36%	 7%	 0%

Financial/Real Estate Analyst	 35	 € 69,733	 € 15,850		  48%	 45%	 7%	 9.1%		  19%	 37%	 37%	 0%	 7%

Fund Management	 57	 € 105,304	 € 39,110		  46%	 50%	 4%	 4.3%		  49%	 10%	 33%	 2%	 6%

General Practice	 27	 € 71,933	 € 33,962		  57%	 43%	 0%	 7.0%		  55%	 14%	 32%	 0%	 0%

Geomatics	 7	 € 30,729	 € 5,525		  43%	 14%	 43%	 -21.5%		  14%	 14%	 43%	 0%	 29%

SHE	 7	 € 75,240	 € 8,500		  40%	 60%	 0%	 4.0%		  50%	 50%	 0%	 0%	 0%

Industrial Agent	 5	 € 106,880	 € 14,002		  25%	 75%	 0%	 15.3%		  25%	 25%	 50%	 0%	 0%

Interior Design	 2													           

Investment & Brokerage	 35	 € 86,563	 € 27,878		  58%	 29%	 13%	 3.8%		  41%	 31%	 17%	 7%	 3%

Landlord & Tenant	 8	 € 58,675	 € 11,500		  50%	 50%	 0%	 9.5%		  25%	 50%	 0%	 0%	 25%

Landscape Architect	 1	 € 20,000			   100%	 0%	 0%			   0%	 0%	 100%	 0%	 0%

Minerals	 0													           

Office Agent	 24	 € 82,958	 € 24,277		  57%	 35%	 9%	 -2.0%		  24%	 10%	 48%	 5%	 14%

Planner	 15	 € 40,307	 € 10,100		  46%	 31%	 23%	 -5.9%		  30%	 10%	 50%	 10%	 0%

Property Asset Management	 68	 € 78,665	 € 19,087		  52%	 44%	 5%	 5.2%		  53%	 15%	 24%	 0%	 8%

Project Management	 82	 € 76,783	 € 12,068		  47%	 44%	 9%	 2.6%		  49%	 17%	 24%	 0%	 10%

Property Finance	 30	 € 95,200	 € 16,594		  54%	 42%	 4%	 3.6%		  32%	 27%	 27%	 5%	 9%

Quantity Surveyor	 43	 € 59,949	 € 14,853		  61%	 22%	 17%	 1.2%		  52%	 18%	 27%	 0%	 3%

Rating	 0													           

Regeneration	 4	 € 70,667	 € 40,000		  67%	 33%	 0%	 3.0%		  50%	 0%	 50%	 0%	 0%

Residential Agent	 10	 € 118,500	 € 38,100		  88%	 13%	 0%	 2.0%		  38%	 0%	 50%	 0%	 13%

Residential Development	 11	 € 72,500	 € 19,550		  56%	 11%	 33%	 -13.3%		  25%	 25%	 38%	 0%	 13%

Retail Agent/Leasing	 18	 € 65,462	 € 22,000		  50%	 33%	 17%	 6.3%		  50%	 25%	 25%	 0%	 0%

Rural Practice	 3	 € 64,333	 € 13,000		  100%	 0%	 0%			   50%	 0%	 50%	 0%	 0%

Urban Designer	 4	 € 54,500	 € 7,500		  25%	 50%	 25%	 -1.3%		  25%	 25%	 25%	 0%	 25%

Valuation	 154	 € 56,151	 € 13,630		  56%	 32%	 12%	 2.7%		  47%	 14%	 28%	 2%	 9%

Other	 46	 € 82,580	 € 25,688		  50%	 45%	 5%	 7.3%		  57%	 26%	 11%	 0%	 6%

Average SalaryRESPONSES Average Bonus

(*= average increase of those respondents who reported a salary increase offset against those who reported a salary decrease as a %)

Salary Overview including Bonus By Main Professional Activity
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=	 	 	 RIC*	 =	 	 	   ?

KEY	         	no change  = 	 increase	   decrease	  	  LEAVE PROFESSION  	 DON’T KNOW ?

Change TO Salary - last year Next 12 Months – anticipated change

All Participants	 1203	 € 74,652	 € 23,086	 	 53%	 38%	 9%	 2.7%	 	 43%	 19%	 29%	 1%	 7%

Academic	 12	 € 57,350	 € 3,625		  71%	 29%	 0%	 6.5%		  57%	 0%	 43%	 0%	 0%

Research	 9	 € 90,608	 € 31,815		  38%	 63%	 0%	 4.3%		  43%	 0%	 29%	 14%	 14%

Architecture /Design	 39	 € 64,591	 € 19,714		  64%	 29%	 7%	 -1.1%		  33%	 26%	 33%	 0%	 7%

Arts & Antiques	 0													           

Property Manager	 48	 € 75,447	 € 16,792		  50%	 40%	 10%	 -1.4%		  36%	 29%	 21%	 2%	 12%

Building Control	 4	 € 35,333	 € 1,900		  67%	 0%	 33%	 -2.0%		  33%	 33%	 33%	 0%	 0%

Building Surveying	 22	 € 59,759	 € 3,864		  65%	 15%	 20%	 -8.0%		  44%	 11%	 39%	 0%	 6%

Business Development Management	 36	 € 68,125	 € 21,443		  59%	 34%	 6%	 2.2%		  54%	 21%	 14%	 0%	 11%

CEO/MD/Head	 63	 € 114,341	 € 64,676		  54%	 38%	 8%	 5.5%		  44%	 26%	 26%	 0%	 4%

CFO/Financial Director/Controller	 9	 € 92,500	 € 23,550		  38%	 63%	 0%	 8.4%		  38%	 13%	 13%	 0%	 38%

Claims & Dispute Resolution	 7	 € 66,433	 € 18,575		  83%	 17%	 0%	 2.0%		  50%	 0%	 50%	 0%	 0%

Construction Contract Manager	 10	 € 78,278	 € 10,200		  56%	 33%	 11%	 -0.3%		  56%	 11%	 33%	 0%	 0%

Corporate Property Consultancy (Agent)	 41	 € 72,228	 € 36,641		  51%	 41%	 8%	 5.5%		  31%	 14%	 46%	 3%	 6%

Commercial Development	 27	 € 83,903	 € 29,751		  42%	 54%	 4%	 5.2%		  43%	 24%	 33%	 0%	 0%

Energy	 15	 € 61,754	 € 10,850		  62%	 23%	 15%	 -0.6%		  45%	 27%	 27%	 0%	 0%

Engineering Services Management	 13	 € 59,592	 € 13,760		  36%	 45%	 18%	 -0.9%		  33%	 11%	 33%	 0%	 22%

Environmental	 10	 € 49,596	 € 6,875		  71%	 29%	 0%	 4.0%		  80%	 0%	 20%	 0%	 0%

Estates Surveyor (In House)	 33	 € 77,917	 € 18,976		  52%	 39%	 10%	 -0.2%		  31%	 17%	 48%	 0%	 3%

Facilities Management Consultant	 13	 € 62,700	 € 16,420		  70%	 0%	 30%	 -25.0%		  60%	 30%	 10%	 0%	 0%

Facilities Management In-House	 18	 € 47,069	 € 3,756		  35%	 65%	 0%	 8.1%		  33%	 47%	 20%	 0%	 0%

Facilities Management Service Provider	 18	 € 75,792	 € 14,000		  46%	 38%	 15%	 -1.6%		  29%	 29%	 36%	 7%	 0%

Financial/Real Estate Analyst	 35	 € 69,733	 € 15,850		  48%	 45%	 7%	 9.1%		  19%	 37%	 37%	 0%	 7%

Fund Management	 57	 € 105,304	 € 39,110		  46%	 50%	 4%	 4.3%		  49%	 10%	 33%	 2%	 6%

General Practice	 27	 € 71,933	 € 33,962		  57%	 43%	 0%	 7.0%		  55%	 14%	 32%	 0%	 0%

Geomatics	 7	 € 30,729	 € 5,525		  43%	 14%	 43%	 -21.5%		  14%	 14%	 43%	 0%	 29%

SHE	 7	 € 75,240	 € 8,500		  40%	 60%	 0%	 4.0%		  50%	 50%	 0%	 0%	 0%

Industrial Agent	 5	 € 106,880	 € 14,002		  25%	 75%	 0%	 15.3%		  25%	 25%	 50%	 0%	 0%

Interior Design	 2													           

Investment & Brokerage	 35	 € 86,563	 € 27,878		  58%	 29%	 13%	 3.8%		  41%	 31%	 17%	 7%	 3%

Landlord & Tenant	 8	 € 58,675	 € 11,500		  50%	 50%	 0%	 9.5%		  25%	 50%	 0%	 0%	 25%

Landscape Architect	 1	 € 20,000			   100%	 0%	 0%			   0%	 0%	 100%	 0%	 0%

Minerals	 0													           

Office Agent	 24	 € 82,958	 € 24,277		  57%	 35%	 9%	 -2.0%		  24%	 10%	 48%	 5%	 14%

Planner	 15	 € 40,307	 € 10,100		  46%	 31%	 23%	 -5.9%		  30%	 10%	 50%	 10%	 0%

Property Asset Management	 68	 € 78,665	 € 19,087		  52%	 44%	 5%	 5.2%		  53%	 15%	 24%	 0%	 8%

Project Management	 82	 € 76,783	 € 12,068		  47%	 44%	 9%	 2.6%		  49%	 17%	 24%	 0%	 10%

Property Finance	 30	 € 95,200	 € 16,594		  54%	 42%	 4%	 3.6%		  32%	 27%	 27%	 5%	 9%

Quantity Surveyor	 43	 € 59,949	 € 14,853		  61%	 22%	 17%	 1.2%		  52%	 18%	 27%	 0%	 3%

Rating	 0													           

Regeneration	 4	 € 70,667	 € 40,000		  67%	 33%	 0%	 3.0%		  50%	 0%	 50%	 0%	 0%

Residential Agent	 10	 € 118,500	 € 38,100		  88%	 13%	 0%	 2.0%		  38%	 0%	 50%	 0%	 13%

Residential Development	 11	 € 72,500	 € 19,550		  56%	 11%	 33%	 -13.3%		  25%	 25%	 38%	 0%	 13%

Retail Agent/Leasing	 18	 € 65,462	 € 22,000		  50%	 33%	 17%	 6.3%		  50%	 25%	 25%	 0%	 0%

Rural Practice	 3	 € 64,333	 € 13,000		  100%	 0%	 0%			   50%	 0%	 50%	 0%	 0%

Urban Designer	 4	 € 54,500	 € 7,500		  25%	 50%	 25%	 -1.3%		  25%	 25%	 25%	 0%	 25%

Valuation	 154	 € 56,151	 € 13,630		  56%	 32%	 12%	 2.7%		  47%	 14%	 28%	 2%	 9%

Other	 46	 € 82,580	 € 25,688		  50%	 45%	 5%	 7.3%		  57%	 26%	 11%	 0%	 6%
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All Participants	 1203	 € 74,652	 € 23,086	 	53%	 38%	 9%	 2.7%	 	 43%	 19%	 29%	 1%	 7%

France	 233	 € 88,960	 € 25,092		 55%	 41%	 4%	 5.0%		  38%	 12%	 41%	 2%	 8%

Central & Eastern Europe	 204	 € 51,120	 € 15,247		 66%	 23%	 12%	 1.4%		  52%	 17%	 26%	 1%	 5%

UK	 190	 € 60,845	 € 22,857		 51%	 40%	 9%	 1.4%		  44%	 14%	 37%	 2%	 4%

Germany/Austria/Switzerland	 173	 € 91,323	 € 27,698		 44%	 53%	 4%	 6.4%		  42%	 40%	 12%	 0%	 6%

Southern Europe	 130	 € 64,136	 € 19,740		 51%	 27%	 22%	 -2.3%		  35%	 11%	 37%	 2%	 16%

Benelux	 85	 € 86,615	 € 24,030		 45%	 45%	 9%	 -0.2%		  54%	 24%	 14%	 1%	 7%

Russia	 21	 € 75,789	 € 17,817		 39%	 56%	 6%	 13.5%		  50%	 17%	 17%	 6%	 11%

Scandinavia	 13	 € 82,364	 € 18,600		 64%	 36%	 0%	 11.0%		  44%	 44%	 0%	 0%	 11%

Baltics	 10	 € 36,000	 € 7,000		 56%	 22%	 22%	 -1.5%		  75%	 13%	 13%	 0%	 0%

Other	 79	 € 89,422	 € 30,417		 52%	 36%	 13%	 -0.4%		  34%	 20%	 37%	 3%	 5%

All Participants	 1203	 € 74,652	 € 23,086	 	53%	 38%	 9%	 2.7%	 	 43%	 19%	 29%	 1%	 7%

Commercial/Industrial/Occupier	 135	 € 73,281	 € 20,915		 51%	 45%	 4%	 7.5%		  47%	 24%	 25%	 0%	 5%

Property Practice/Consultancy	 438	 € 69,078	 € 23,186		 54%	 34%	 12%	 1.0%		  45%	 18%	 27%	 2%	 8%

Contractor	 60	 € 73,522	 € 21,574		 42%	 45%	 13%	 2.7%		  46%	 22%	 28%	 0%	 4%

Development/Investment/Property Company	 248	 € 87,514	 € 27,644		 53%	 41%	 6%	 3.0%		  44%	 15%	 32%	 1%	 8%

Financial Services	 98	 € 79,550	 € 22,419		 55%	 40%	 5%	 4.8%		  37%	 23%	 28%	 1%	 11%

FM Service Provider	 25	 € 64,057	 € 9,243		 50%	 36%	 14%	 -0.2%		  26%	 39%	 26%	 4%	 4%

Central/Local Government	 47	 € 65,856	 € 15,713		 63%	 23%	 14%	 -1.7%		  28%	 10%	 51%	 3%	 8%

Sovereign Wealth Fund	 4	 € 88,750	 € 6,000		 75%	 25%	 0%	 10.0%		  75%	 25%	 0%	 0%	 0%

Education	 16	 € 56,891	 € 5,875		 70%	 30%	 0%	 5.3%		  55%	 27%	 18%	 0%	 0%

Non-profit making organisation	 31	 € 65,416	 € 1,737		 52%	 39%	 9%	 1.9%		  37%	 32%	 26%	 0%	 5%

Average Salary

Average Salary

Average Bonus

Average Bonus

Salary Overview including bonus By Region

Salary Overview including bonus By Sector

(*= average increase of those respondents who reported a salary increase offset against those who reported a salary decrease as a %)

RESPONSES

RESPONSES
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=	 	 	 RIC*		  =	 	 	    ?

=	 	 	 RIC*		  =	 	 	    ?

Change TO Salary - last year Next 12 Months – anticipated change

KEY        		 no change =	 increase	   decrease      	LEAVE PROFESSION  	 DON’T KNOW ?

The matrix shows the % change in base salary and Real Industry Change (RIC) that was experienced last year by each employer 

type.  Respondents were also asked what they expected to happen to their base remuneration in the next twelve months. Overall 

all respondents 13% (versus 15% last year) anticipate a salary increase, 25% (versus 27%) anticipate a decrease while 56% 

(versus 52%) expect no change to be made to their base salary during 2012.

All Participants	 1203	 € 74,652	 € 23,086	 	53%	 38%	 9%	 2.7%	 	 43%	 19%	 29%	 1%	 7%

France	 233	 € 88,960	 € 25,092		 55%	 41%	 4%	 5.0%		  38%	 12%	 41%	 2%	 8%

Central & Eastern Europe	 204	 € 51,120	 € 15,247		 66%	 23%	 12%	 1.4%		  52%	 17%	 26%	 1%	 5%

UK	 190	 € 60,845	 € 22,857		 51%	 40%	 9%	 1.4%		  44%	 14%	 37%	 2%	 4%

Germany/Austria/Switzerland	 173	 € 91,323	 € 27,698		 44%	 53%	 4%	 6.4%		  42%	 40%	 12%	 0%	 6%

Southern Europe	 130	 € 64,136	 € 19,740		 51%	 27%	 22%	 -2.3%		  35%	 11%	 37%	 2%	 16%

Benelux	 85	 € 86,615	 € 24,030		 45%	 45%	 9%	 -0.2%		  54%	 24%	 14%	 1%	 7%

Russia	 21	 € 75,789	 € 17,817		 39%	 56%	 6%	 13.5%		  50%	 17%	 17%	 6%	 11%

Scandinavia	 13	 € 82,364	 € 18,600		 64%	 36%	 0%	 11.0%		  44%	 44%	 0%	 0%	 11%

Baltics	 10	 € 36,000	 € 7,000		 56%	 22%	 22%	 -1.5%		  75%	 13%	 13%	 0%	 0%

Other	 79	 € 89,422	 € 30,417		 52%	 36%	 13%	 -0.4%		  34%	 20%	 37%	 3%	 5%

All Participants	 1203	 € 74,652	 € 23,086	 	53%	 38%	 9%	 2.7%	 	 43%	 19%	 29%	 1%	 7%

Commercial/Industrial/Occupier	 135	 € 73,281	 € 20,915		 51%	 45%	 4%	 7.5%		  47%	 24%	 25%	 0%	 5%

Property Practice/Consultancy	 438	 € 69,078	 € 23,186		 54%	 34%	 12%	 1.0%		  45%	 18%	 27%	 2%	 8%

Contractor	 60	 € 73,522	 € 21,574		 42%	 45%	 13%	 2.7%		  46%	 22%	 28%	 0%	 4%

Development/Investment/Property Company	 248	 € 87,514	 € 27,644		 53%	 41%	 6%	 3.0%		  44%	 15%	 32%	 1%	 8%

Financial Services	 98	 € 79,550	 € 22,419		 55%	 40%	 5%	 4.8%		  37%	 23%	 28%	 1%	 11%

FM Service Provider	 25	 € 64,057	 € 9,243		 50%	 36%	 14%	 -0.2%		  26%	 39%	 26%	 4%	 4%

Central/Local Government	 47	 € 65,856	 € 15,713		 63%	 23%	 14%	 -1.7%		  28%	 10%	 51%	 3%	 8%

Sovereign Wealth Fund	 4	 € 88,750	 € 6,000		 75%	 25%	 0%	 10.0%		  75%	 25%	 0%	 0%	 0%

Education	 16	 € 56,891	 € 5,875		 70%	 30%	 0%	 5.3%		  55%	 27%	 18%	 0%	 0%

Non-profit making organisation	 31	 € 65,416	 € 1,737		 52%	 39%	 9%	 1.9%		  37%	 32%	 26%	 0%	 5%

www.macdonaldandcompany.com
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Average Increase 
What (if any) was the % increase of your salary? 

Of those who did receive an increase in base salary 

last year (31%), the average increase across all 

sectors of employment, location and level was 8.4% 

(versus 11.1% last year).

BONUS & OTHER BENEFITS

Annual Bonuses received 
What was the approximate value of your annual 
bonus (or bonuses ) over the last 12 months? 

51% of the survey respondents received a bonus (4% 

less than last year) and of those who did receive a bonus 

(51%) they received on average across Europe €23,086 

(up from €20,437 last year).

0%

2%

5%

7%

9%

12%

14%

8.4%

11.1%11.2%

Mobile phone

Performance related bonus

Company car

Other insurances

Pension

Flexitime

Lunches/LV’s

Profit share

Company car allowance

Share option scheme

Paid overtime

Other

None

0% 16% 32% 48% 64% 80%

9%

5%

2%

6%

10%

11%

13%

13%

16%

25%

24%

25%

45%

9%

5%

5%

8%

12%

17%

25%

30%

35%

35%

33%

37%

74%

7%

4%

4%

8%

15%

17%

25%

30%

31%

31%

33%

37%

77%

Employment Benefits
Which of the following additional 
benefits are included in your 
current package?

Mobile phone (77% up from 74% previous 
year), performance related bonuses (37% 
equal to last year) and company car (31% 
down from 35%) still remain the most 
popular employee benefits provided within 
the property sector.

€5K-€9.9K
9% (-2K)

(+4%)

6%
(=)

Nil 49%

Up to

11% 
€4.9K
(-1%)

€10K-€19.9K

13% (-1%)

€20K-€49.9K

€50K plus

12% (=)
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Employer of Choice 
Do you consider your current employer an employer of choice?

76% (-1%) of respondents to the European survey consider their present employer is an “employer of choice”.

MARKET ATTITUDES

Range of Interesting Work

Management Style

Responsibility

Career Progression

Salary

Working environment

Training/Development

Range of Clients

Job Security

Location

Latest Technology

Travel Opportunities

0% 15% 30% 45% 60% 75% 90%
17%

15%

25%

29%

29%

35%

44%

53%

59%

55%

60%

68%

15%

13%

25%

22%

28%

36%

42%

52%

56%

56%

58%

71%

22%

26%

39%

41%

42%

51%

58%

67%

68%

73%

74%

82%

Important Job Aspects 
How important are each of the following to you in your job?

Range of interesting work (82%) and management style (74%) still remain the most important aspects when it comes to job 

satisfaction, followed closely by responsibility (73%), career progression (68%) and salary (67%) within the organisation. 

24%

76%

www.macdonaldandcompany.com

No

Yes(+1%)

(-1%)
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Leadership/Management Style

Business Vision and Future Potential

Rewards & Recognition

Company Values/Ethics

Personal Development Culture

Promotional Opportunities

Work Life Balance

Colleagues/Social Dimension

Internal Communication

Brand values

Support In Gaining Your Qualifications

C.S.R Policy

Relocation Possibilities

0% 16% 32% 48% 64% 80%

22%

33%

47%

41%

55%

52%

55%

62%

65%

65%

75%

71%

75%

22%

35%

48%

43%

53%

56%

54%

62%

69%

69%

73%

69%

76%

20%

31%

40%

46%

48%

52%

56%

57%

61%

69%

73%

75%

76%

Employer of Choice
How important are the following factors in making your current employer an employer of choice?

Of the 76% (-1%) of respondents who consider that they are working for an “employer of choice”, the key factors are 
leadership/management style (76%, =), reward & recognition (73%, =) and business vision & future potential (75%, +6%). 

Salary Satisfaction 
How satisfied are you with your current salary?

The majority of survey participants (82%, versus 62% last 
year) are fairly or very satisfied with their current salary.  
18% say that they are not satisfied (versus 38% last year). Not very

Not at all

Very

33% (+23%)

Fairly 49%

4% (-5%)

(-3%)

14% (-15%)
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Economic Activity Change 
In your chosen professional activity, do you anticipate economic activity in the next 12 months to:

Market sentiment has improved significantly with 54% of all respondents anticipating an increase in economic 
activity in the next 12 months (versus 45% last year). 

www.macdonaldandcompany.com

0%

12%

24%

36%

48%

60%

Increase Decrease Remain Unchanged

45%

15%

40%

54%

22%

11%

33%
35%

44%
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Reasons for leaving Employer 
If you were to leave your present employer, what would your main (important) reason be? 

After better career prospects (75%, +12%) the most likely reason for leaving an employer is range of 
interesting work (67%), better salary (66%), and management style (53%, +13%). 

Better Career Prospects

Range of Interesting Work

Better Salary

Management Style

Working Environment

Training/Personal Development

To start own Business

Change of Career

Job Security

Range of Clients

Relocation

Work in a Different Country

Travel Opportunities

Redundancy

Latest Technology

Retirement

0% 13% 27% 40% 53% 67% 80%
4%

13%

23%

16%

18%

37%

65%

5%

9%

20%

15%

19%

39%

63%

12%

13%

17%

20%

23%

24%

25%

29%

31%

32%

37%

47%

52%

66%

67%

75%
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Macdonald & Company is the leading professional recruitment consultancy to the property industry and built environment. We have offices in 
the United Kingdom, Dubai, Hong Kong, and South Africa enabling us to offer global reach with local knowledge. We act for a diverse range 
of clients, these include developers, investors, institutions, property companies, funds, banks and consultancies – indeed any organisation 
that occupies, owns, develops, invests in, finances or advises on property and construction. Annual surveys of remuneration and attitudes 
are undertaken for the following regions, UK, Middle East, Asia Pacific, Europe & Africa. www.macdonaldandcompany.com.

Macdonald & Company: 40a Dover Street, London, W1S 4NW  
T: +44 (0)207 6297220  E: salarysurvey@macdonaldandcompany.com 

RICS is the world’s leading qualification when it comes to professional standards in land, property and construction. In a world where 
more and more people, governments, banks and commercial organisations demand greater certainty of professional standards and ethics, 
attaining RICS status is the recognised mark of property professionalism. Over 100,000 property professionals working in the major 
established and emerging economies of the world have already recognised the importance of securing RICS status by becoming members.

Based in Brussels since 1993, the European headquarters of RICS has offices and staff all around continental Europe. RICS Europe is 
growing fast in all European countries, from Germany to Russia, from countries in Central and Eastern Europe to the Nordic region, and 
from the Baltics to Turkey.

RICS Europe: Rue Ducale  67 Hertogstraat, B 1000 Brussels  
T: + 32 2 733 10 19   E: ricseurope@rics.org   www.ricseurope.eu
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London

MANCHESTER

DUBAI 

hong kong  

SOUTH AFRICA

40a Dover Street, Mayfair London W1S 4NW  
T: +44 (0) 20 7629 7220  E: london@macdonaldandcompany.com

York House, 20 York Street, Manchester M2 3BB  
T: +44 (0) 161 605 0500  E: manchester@macdonaldandcompany.com

Office 206 – 207, Barsha Valley Building, Al Barsha 1, PO Box 282196, Dubai, UAE 
T: +971 4 430 9233   E: dubai@macdonaldandcompany.com

Design Quarter, Nicol Grove Office Park, The Business Centre, Leslie Road, Fourways, 2055, South Africa
T: +27 11 361 5900  E: southafrica@macdonaldandcompany.com

www.macdonaldandcompany.com

16th Floor, 1 Duddell Street, Central, Hong Kong
T: +852 2248 3000  E: hongkong@macdonaldandcompany.com


