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Foreword
The past twelve months have again been a difficult 
period for UK property. The housing market has 
seen a growing divergence in performance with 
the mainstream residential market remaining 
relatively static, while values in prime Central 
London have surged. Regional property markets, 
both residential and commercial, have continued to 
struggle and lag behind the London market. Central 
London prime commercial has experienced strong 
demand, particularly from overseas investors who 
have benefited from an increasingly favourable 
exchange position. Our clients, Battersea Power 
Station Development Company, have broken 
all records with the sale of apartments in phase 
one of the project, international sales have been 
strong however sales to UK buyers have exceeded 
expectations.

The survey shows more positivity regarding the 
prospects for the year ahead. 28% believe there 
will be a general improvement in economic activity 
in the next twelve months, up by 11% on last year. 
Negative sentiment had declined significantly 
dropping by 16 points to 13%.

This survey shows 43% receiving an increase up 
from 39% last year. At the height of the market in 
2007 some 77% of respondents received a salary 
increase. 

Perhaps indicative of improving market 
sentiment and dissatisfaction of little movement in 
remuneration over the past few years, 37% believe 
that they are very or fairly likely to move job in the 
next twelve months. 75% cite improved salary as 
the major reason for a change in employment.

Macdonald & Company proved a bespoke salary 
and attitudes service to clients worldwide. In 
conjunction with our research partners we are able 
to provide employers with valuable data segmented 
and analysed to suit individual businesses, 
locations and specific needs.

Peter Moore MRICS, Managing Director, 
Macdonald & Company, February 2013

Introduction
Now in its fourteenth year, the annual RICS and 
Macdonald & Company Rewards & Attitudes 
Survey is the most comprehensive survey 
undertaken for the property sector in the UK.

The survey continues the success of earlier 
surveys, 7,783 UK surveying professionals 
participated online between November 2012 and 
January 2013, making this the largest and most 
comprehensive survey of its type in the industry.

As always, thanks this year must go to Property 
Week and RICS who actively promoted involvement 
in the survey amongst their readership and 
members. We would also like to thank all the 
participants who took time to complete the online 
survey.

Besides statistics on current salaries, recent salary 
increases, bonuses and employment package 
benefits, the results give insight into wider issues 
that are important to professionals in their role and 
their attitudes toward employment.

This report sets out the key findings of the survey. 
Further analysis and information are available from 
Macdonald & Company.

For further information or analysis please contact:
E: salarysurvey@macdonaldandcompany.com  
or call one of our UK offices.

An online statistics package for the 2013 survey  
is available at a cost of £599 + VAT. In addition  
to the UK, Macdonald & Company & RICS  
undertake remuneration and attitudes surveys  
for the following regions: Middle East, Asia  
Pacific, Africa and Europe. All reports are  
available at www.macdonaldandcompany.com

For the fifth year, the results have been collated  
and analysed by BluSky Research (a research  
trading name of BluSky Marketing Limited –  
www.bluskymarketing.com).
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KEY FINDINGS

Are anticipating an improvement in economic  
activity (+11%*)

of respondents received a base salary increase 
(+4%*)

is the average salary for UK Property 
Professionals (+£572*)

Real Industry Change  
(versus +2.9%*)

Of the 43% who received an increase the 
average was 6.4% (-0.7%*)

39% (versus 32%*) of all respondents secured a 
bonus of £13,803 (+£342*)

*Versus last year 4
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believe their pay and benefits will be positivily 
affected by market conditions in the next 12 
months 

respondents are either very or fairly likely to 
move jobs in the next 12 months

a FRICS earns £62,480 in comparison to a 
non RICS counterpart who earns on average 
£40,235

of  respondents class their current employer as  
an employer of choice (-1%*)

Better salary continues to be the principle 
reason for seeking a new job

Evidence of increase in provision of benefits 
such as mobile phone, professional fees and 
pensions
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RESEARCH SAMPLE PROFILE

Response Rate Total
Now in its fourteenth year, with 7,783 
respondents, the survey remains the 
most credible and respected survey of its 
kind in the UK property sector. Although 
we have seen a decline in the number 
of respondents this year in comparison 
to previous years, with a sample size 
of over 7,500 the survey result remains 
extremely robust.

Years’ Experience
How many years’ experience  
do you have in your discipline?
48% of the respondents have 16 years’ 
experience or more in their chosen 
discipline, versus 52% last year. The 
respondents with 5 – 10 years discipline 
experience demonstrated the largest 
growth, up from 20% to 23%. 

Level of Responsibility
What is the level of responsibility  
within the organisation for which  
you work?
51% of the respondents are either 
Associate/Manager or above within the 
organisation, in comparison to 52% last 
year. 27% of respondents are either an 
Assistant/Trainee or Staff/Other within 
the organisation (as per last year).  The % 
of  respondents at a Principle/Director/
Partner – Equity level declined  by 3% to 
7% this year.

Assistant/ 
Trainee

Staff/Other Senior Associate/ 
Manager

Partner/ 
Director –
Salaried

Partner/ 
Director –  
Partner 
Equity2011 2012 2013
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%
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0

1,850

3,700

5,550

7,400

9,250

11,100

20082007 2009 2010 20122011 2013

4,841

6,920

10,476

8,477 8,351

9,819

7,783
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Average UK Property Salary
What is your current Annual  
Base Salary?
The average salary of a UK property 
professional has increased slightly from 
£48,329 to £48,901 (or up by 1.2%) in 2013.  
Although we have seen a decline in the 
seniority (16 plus years experience , -4%) 
of the respondents, this has been offset by 
the increase in the % of respondents who 
mainly work in Greater London (+ 8%).

Change in Salary
What change (if any) was made to your 
annual salary at your last pay review?
Overall 52% of respondents received no 
change in base salary. Of the 43% that 
received an increase in base salary last 
year the average increase was 6.4%. 
While 5% of respondentsreceived a pay 
reduction; the average reduction was 
21.8%. Considering the survey sample as 
a whole, the industry overall experienced 
an increase of +3.8%,up from last year’s 
industry increase of 2.9%.

 

Change to Salary at Last Review
What change (if any) was made to your 
annual salary at your last pay review?
43% of respondents received a base 
salary increase up from 38% last year, 
5% of respondents had a base salary 
reduction down from 7% the previous 
year, while 52% of respondents had no 
change made to their base salary (down 
from 55% the previous year).

2%

AVERAGE UK PROPERTY SALARY (£KPA )
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2%
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Up by 15% (-1%)

3%
Up by 11-15% (-1%)

7%
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28%
Up by <5 (+8%)

5%
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52%
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(*= average increase of those respondents who reported a salary increase offset against those who 
reported a salary decrease as a %) (Please note: 1,226  respondents did respond to question & not 
included with % figures)

AVERAGE SALARY 
INCREASE

2,827 or 43% 
(+4%)
of respondents

3,406 or  52%
(-2%)
of respondents

302 or  5%  
(-2%)
of respondents

Average across
6,535
respondents

NO
CHANGE

AVERAGE SALARY
DECREASE

REAL INDUSTRY
CHANGE
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OVERVIEW
BY MAIN PROFESSIONAL ACTIVITY

RESPONSES AVERAGE SALARY AVERAGE BONUS CHANGE TO SALARY – LAST  YEAR NEXT 12 MONTHS – ANTICIPATED ECONOMIC CHANGE

=   RIC* =    ?

Average All 7783 £48,901 £13,803 52% 43% 5% 3.8% 59% 19% 15% 2% 5%

Academic 51 £39,358 £712 58% 39% 3% 0.2% 66% 10% 7% 7% 10%

Architect/Design 248 £43,434 £8,295 63% 25% 12% -3.8% 47% 21% 20% 2% 10%

Arts & Antiques 7 £37,200 £3,750 80% 20% 0% NA 83% 17% 0% 0% 0%

Building Control 111 £39,577 £3,013 64% 29% 7% 1.8% 57% 7% 30% 1% 5%

Building Surveying 613 £41,118 £8,321 53% 41% 6% 4.7% 62% 21% 11% 2% 4%

Business Development Management 59 £46,821 £8,309 62% 36% 2% 3.9% 62% 13% 15% 3% 8%

Claims & Dispute Resolution 28 £69,639 £9,731 58% 42% 0% 8.1% 82% 14% 5% 0% 0%

Construction Management 92 £60,592 £10,853 46% 46% 7% 2.9% 52% 21% 21% 0% 7%

Corporate Property Consultancy 255 £55,312 £14,364 49% 43% 8% 2.9% 51% 25% 18% 1% 5%

Development Commercial 173 £69,586 £25,010 48% 45% 7% 2.6% 52% 31% 14% 0% 3%

Energy/Renewables 81 £49,014 £7,599 40% 58% 1% 8.4% 53% 27% 7% 2% 12%

Environmental/Sustainability 89 £40,023 £5,782 51% 45% 4% 4.0% 51% 25% 14% 2% 8%

Estates Surveyor (In House) 398 £47,362 £8,134 53% 45% 3% 3.2% 69% 12% 14% 1% 4%

Financial/Real Estate Analyst 76 £54,962 £19,075 42% 54% 3% 5.9% 58% 22% 13% 2% 5%

FM Bidding 9 £39,000 £5,900 56% 44% 0% NA 57% 29% 14% 0% 0%

FM Business Development 17 £57,277 £4,433 54% 46% 0% NA 83% 8% 0% 0% 8%

FM Commercial Management 42 £57,332 £11,363 37% 63% 0% 5.5% 55% 34% 8% 3% 0%

FM Consultant 30 £56,214 £6,792 56% 44% 0% 7.3% 56% 30% 15% 0% 0%

FM Mobilisation/Project Management 16 £52,364 £15,000 40% 53% 7% NA 80% 7% 7% 7% 0%

FM Operations - Hard 84 £53,391 £11,687 49% 49% 1% 3.2% 56% 18% 24% 1% 1%

FM Operations - Soft 51 £46,853 £9,292 53% 44% 2% -1.8% 55% 19% 17% 5% 5%

FM Operations - Total FM 201 £57,883 £10,443 43% 55% 1% 4.2% 61% 16% 18% 1% 4%

FM Procurement 11 £49,938 £7,500 38% 50% 13% NA 56% 22% 11% 0% 11%

Fund Management 113 £83,388 £55,329 39% 58% 3% 9.5% 49% 30% 13% 1% 6%

General Practice 303 £37,163 £12,783 56% 36% 8% 2.0% 52% 23% 17% 5% 3%

Geomatics 33 £42,896 £3,966 60% 33% 7% 4.4% 70% 4% 22% 4% 0%

Health and Safety 129 £49,501 £7,284 51% 45% 4% 2.8% 53% 16% 20% 3% 8%

Industrial Agent/Leasing 50 £43,634 £10,063 60% 40% 0% 11.2% 67% 19% 8% 0% 6%

Interior Design 34 £42,062 £8,160 46% 38% 17% -5.4% 55% 18% 18% 0% 9%

Investment Brokerage/Agency 91 £51,699 £38,367 55% 40% 5% 7.0% 54% 26% 13% 1% 6%

Landlord & Tenant 136 £45,197 £6,143 57% 41% 3% 4.2% 59% 20% 13% 2% 6%

Landscape Architect 21 £41,859 £12,000 65% 29% 6% NA 65% 18% 12% 0% 6%

Minerals 14 £45,530 £7,088 29% 71% 0% NA 62% 15% 23% 0% 0%

Office Agent/Leasing 84 £37,143 £13,038 53% 44% 3% 3.6% 64% 27% 8% 0% 2%

Planner 213 £42,525 £8,310 63% 32% 5% 2.5% 53% 15% 23% 2% 6%

Project Management 370 £57,287 £13,736 51% 43% 5% 2.1% 59% 19% 14% 2% 6%

Property Asset Management 413 £57,610 £14,633 42% 54% 4% 4.2% 59% 20% 15% 1% 4%

Property Finance 97 £76,297 £41,093 45% 53% 3% 3.4% 45% 33% 22% 0% 0%

Property Manager 350 £46,950 £8,229 46% 53% 2% 4.9% 61% 21% 9% 1% 8%

Quantity Surveying 723 £46,749 £8,337 53% 42% 5% 5.0% 63% 19% 12% 2% 4%

Rating 114 £42,703 £14,762 69% 28% 4% 4.6% 55% 11% 27% 1% 6%
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RESPONSES AVERAGE SALARY AVERAGE BONUS CHANGE TO SALARY – LAST  YEAR NEXT 12 MONTHS – ANTICIPATED ECONOMIC CHANGE

=   RIC* =    ?

Average All 7783 £48,901 £13,803 52% 43% 5% 3.8% 59% 19% 15% 2% 5%

Academic 51 £39,358 £712 58% 39% 3% 0.2% 66% 10% 7% 7% 10%

Architect/Design 248 £43,434 £8,295 63% 25% 12% -3.8% 47% 21% 20% 2% 10%

Arts & Antiques 7 £37,200 £3,750 80% 20% 0% NA 83% 17% 0% 0% 0%

Building Control 111 £39,577 £3,013 64% 29% 7% 1.8% 57% 7% 30% 1% 5%

Building Surveying 613 £41,118 £8,321 53% 41% 6% 4.7% 62% 21% 11% 2% 4%

Business Development Management 59 £46,821 £8,309 62% 36% 2% 3.9% 62% 13% 15% 3% 8%

Claims & Dispute Resolution 28 £69,639 £9,731 58% 42% 0% 8.1% 82% 14% 5% 0% 0%

Construction Management 92 £60,592 £10,853 46% 46% 7% 2.9% 52% 21% 21% 0% 7%

Corporate Property Consultancy 255 £55,312 £14,364 49% 43% 8% 2.9% 51% 25% 18% 1% 5%

Development Commercial 173 £69,586 £25,010 48% 45% 7% 2.6% 52% 31% 14% 0% 3%

Energy/Renewables 81 £49,014 £7,599 40% 58% 1% 8.4% 53% 27% 7% 2% 12%

Environmental/Sustainability 89 £40,023 £5,782 51% 45% 4% 4.0% 51% 25% 14% 2% 8%

Estates Surveyor (In House) 398 £47,362 £8,134 53% 45% 3% 3.2% 69% 12% 14% 1% 4%

Financial/Real Estate Analyst 76 £54,962 £19,075 42% 54% 3% 5.9% 58% 22% 13% 2% 5%

FM Bidding 9 £39,000 £5,900 56% 44% 0% NA 57% 29% 14% 0% 0%

FM Business Development 17 £57,277 £4,433 54% 46% 0% NA 83% 8% 0% 0% 8%

FM Commercial Management 42 £57,332 £11,363 37% 63% 0% 5.5% 55% 34% 8% 3% 0%

FM Consultant 30 £56,214 £6,792 56% 44% 0% 7.3% 56% 30% 15% 0% 0%

FM Mobilisation/Project Management 16 £52,364 £15,000 40% 53% 7% NA 80% 7% 7% 7% 0%

FM Operations - Hard 84 £53,391 £11,687 49% 49% 1% 3.2% 56% 18% 24% 1% 1%

FM Operations - Soft 51 £46,853 £9,292 53% 44% 2% -1.8% 55% 19% 17% 5% 5%

FM Operations - Total FM 201 £57,883 £10,443 43% 55% 1% 4.2% 61% 16% 18% 1% 4%

FM Procurement 11 £49,938 £7,500 38% 50% 13% NA 56% 22% 11% 0% 11%

Fund Management 113 £83,388 £55,329 39% 58% 3% 9.5% 49% 30% 13% 1% 6%

General Practice 303 £37,163 £12,783 56% 36% 8% 2.0% 52% 23% 17% 5% 3%

Geomatics 33 £42,896 £3,966 60% 33% 7% 4.4% 70% 4% 22% 4% 0%

Health and Safety 129 £49,501 £7,284 51% 45% 4% 2.8% 53% 16% 20% 3% 8%

Industrial Agent/Leasing 50 £43,634 £10,063 60% 40% 0% 11.2% 67% 19% 8% 0% 6%

Interior Design 34 £42,062 £8,160 46% 38% 17% -5.4% 55% 18% 18% 0% 9%

Investment Brokerage/Agency 91 £51,699 £38,367 55% 40% 5% 7.0% 54% 26% 13% 1% 6%

Landlord & Tenant 136 £45,197 £6,143 57% 41% 3% 4.2% 59% 20% 13% 2% 6%

Landscape Architect 21 £41,859 £12,000 65% 29% 6% NA 65% 18% 12% 0% 6%

Minerals 14 £45,530 £7,088 29% 71% 0% NA 62% 15% 23% 0% 0%

Office Agent/Leasing 84 £37,143 £13,038 53% 44% 3% 3.6% 64% 27% 8% 0% 2%

Planner 213 £42,525 £8,310 63% 32% 5% 2.5% 53% 15% 23% 2% 6%

Project Management 370 £57,287 £13,736 51% 43% 5% 2.1% 59% 19% 14% 2% 6%

Property Asset Management 413 £57,610 £14,633 42% 54% 4% 4.2% 59% 20% 15% 1% 4%

Property Finance 97 £76,297 £41,093 45% 53% 3% 3.4% 45% 33% 22% 0% 0%

Property Manager 350 £46,950 £8,229 46% 53% 2% 4.9% 61% 21% 9% 1% 8%

Quantity Surveying 723 £46,749 £8,337 53% 42% 5% 5.0% 63% 19% 12% 2% 4%

Rating 114 £42,703 £14,762 69% 28% 4% 4.6% 55% 11% 27% 1% 6%
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OVERVIEW
BY MAIN ACTIVITY OF THE ORGANISATION

OVERVIEW
BY MAIN PROFESSIONAL ACTIVITY (CONT.)

RESPONSES AVERAGE SALARY AVERAGE BONUS CHANGE TO SALARY – LAST  YEAR NEXT 12 MONTHS – ANTICIPATED ECONOMIC CHANGE

=   RIC* =    ?

Average All 7783 £48,901 £13,803 52% 43% 5% 3.8% 59% 19% 15% 2% 5%

Regeneration 73 £50,232 £7,252 61% 32% 7% 1.4% 57% 16% 26% 0% 2%

Research 67 £61,002 £18,690 43% 55% 2% 8.7% 65% 17% 13% 0% 4%

Residential Agent/Sales/Leasing 90 £32,570 £14,139 63% 27% 10% -4.9% 54% 25% 14% 2% 5%

Residential Development 210 £60,626 £21,145 44% 52% 4% 6.9% 55% 29% 10% 2% 2%

Residential Survey & Valuation 205 £41,306 £7,057 74% 21% 5% -2.4% 66% 9% 16% 4% 4%

Retail Agent/Leasing 54 £35,902 £7,310 43% 55% 2% 5.0% 55% 21% 11% 5% 8%

Rural Practice 204 £40,127 £8,145 40% 59% 1% 5.6% 69% 19% 9% 0% 3%

Urban Design 26 £42,000 £14,338 45% 40% 15% NA 53% 20% 20% 7% 0%

Valuation 267 £41,396 £18,910 58% 38% 4% 4.9% 65% 14% 16% 2% 4%

Other 453 £49,892 £11,663 48% 49% 3% 4.8% 61% 14% 13% 4% 8%

RESPONSES AVERAGE SALARY AVERAGE BONUS CHANGE TO SALARY – LAST  YEAR NEXT 12 MONTHS – ANTICIPATED ECONOMIC CHANGE

=   RIC* =    ?

Average All 7783 £48,901 £13,803 52% 43% 5% 3.8% 59% 19% 15% 2% 5%

Central/Local Government 987 £42,174 £5,507 76% 17% 7% -0.4% 58% 5% 31% 2% 4%

Contractor 458 £51,705 £8,737 47% 48% 5% 4.7% 58% 20% 15% 3% 5%

Development/Investment/Property Company/ 824 £58,713 £17,169 42% 55% 4% 4.3% 56% 28% 9% 1% 5%

Education 151 £47,493 £2,576 53% 47% 1% 2.2% 75% 6% 10% 2% 8%

Engineering 201 £47,619 £6,040 35% 64% 1% 5.7% 61% 24% 8% 2% 4%

Financial Institution/Fund 322 £69,426 £33,189 38% 61% 1% 5.0% 53% 24% 19% 1% 2%

FM Service Provider 286 £54,624 £10,722 41% 57% 2% 3.3% 63% 17% 13% 2% 5%

Non-profit making organisation 325 £45,151 £4,240 38% 61% 1% 3.8% 63% 18% 12% 2% 6%

Occupier 315 £58,045 £15,950 41% 55% 4% 1.5% 61% 20% 13% 0% 5%

Practice/Consultancy/Advisor 3285 £45,286 £12,294 54% 40% 5% 4.1% 59% 22% 12% 2% 5%

Sovereign Wealth Fund 5 £50,400 £11,000 0% 100% 0% NA 50% 50% 0% 0% 0%

Utilities/Power 133 £52,589 £6,483 30% 70% 0% 5.0% 65% 20% 7% 0% 8%
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RESPONSES AVERAGE SALARY AVERAGE BONUS CHANGE TO SALARY – LAST  YEAR NEXT 12 MONTHS – ANTICIPATED ECONOMIC CHANGE

=   RIC* =    ?

Average All 7783 £48,901 £13,803 52% 43% 5% 3.8% 59% 19% 15% 2% 5%

Regeneration 73 £50,232 £7,252 61% 32% 7% 1.4% 57% 16% 26% 0% 2%

Research 67 £61,002 £18,690 43% 55% 2% 8.7% 65% 17% 13% 0% 4%

Residential Agent/Sales/Leasing 90 £32,570 £14,139 63% 27% 10% -4.9% 54% 25% 14% 2% 5%

Residential Development 210 £60,626 £21,145 44% 52% 4% 6.9% 55% 29% 10% 2% 2%

Residential Survey & Valuation 205 £41,306 £7,057 74% 21% 5% -2.4% 66% 9% 16% 4% 4%

Retail Agent/Leasing 54 £35,902 £7,310 43% 55% 2% 5.0% 55% 21% 11% 5% 8%

Rural Practice 204 £40,127 £8,145 40% 59% 1% 5.6% 69% 19% 9% 0% 3%

Urban Design 26 £42,000 £14,338 45% 40% 15% NA 53% 20% 20% 7% 0%

Valuation 267 £41,396 £18,910 58% 38% 4% 4.9% 65% 14% 16% 2% 4%

Other 453 £49,892 £11,663 48% 49% 3% 4.8% 61% 14% 13% 4% 8%

RESPONSES AVERAGE SALARY AVERAGE BONUS CHANGE TO SALARY – LAST  YEAR NEXT 12 MONTHS – ANTICIPATED ECONOMIC CHANGE

=   RIC* =    ?

Average All 7783 £48,901 £13,803 52% 43% 5% 3.8% 59% 19% 15% 2% 5%

Central/Local Government 987 £42,174 £5,507 76% 17% 7% -0.4% 58% 5% 31% 2% 4%

Contractor 458 £51,705 £8,737 47% 48% 5% 4.7% 58% 20% 15% 3% 5%

Development/Investment/Property Company/ 824 £58,713 £17,169 42% 55% 4% 4.3% 56% 28% 9% 1% 5%

Education 151 £47,493 £2,576 53% 47% 1% 2.2% 75% 6% 10% 2% 8%

Engineering 201 £47,619 £6,040 35% 64% 1% 5.7% 61% 24% 8% 2% 4%

Financial Institution/Fund 322 £69,426 £33,189 38% 61% 1% 5.0% 53% 24% 19% 1% 2%

FM Service Provider 286 £54,624 £10,722 41% 57% 2% 3.3% 63% 17% 13% 2% 5%

Non-profit making organisation 325 £45,151 £4,240 38% 61% 1% 3.8% 63% 18% 12% 2% 6%

Occupier 315 £58,045 £15,950 41% 55% 4% 1.5% 61% 20% 13% 0% 5%

Practice/Consultancy/Advisor 3285 £45,286 £12,294 54% 40% 5% 4.1% 59% 22% 12% 2% 5%

Sovereign Wealth Fund 5 £50,400 £11,000 0% 100% 0% NA 50% 50% 0% 0% 0%

Utilities/Power 133 £52,589 £6,483 30% 70% 0% 5.0% 65% 20% 7% 0% 8%
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Average UK Property Salary Increase
If your salary was increased, please 
indicate % increase?
Of those who did receive an increase 
in base salary (43% up from 38% the 
previous year), the average increase 
across all sectors of employment, location 
and level dropped by 0.7% from 7.1% 
to 6.4%.  The decline in the average 
salary increase %, is attributed to the 
decline in those with Over 21 year’s 
experience (-4%) and growth in 5-10 
year’s experience (+3%) participating in 
this years survey. 

Average Salary by Membership
What is your current annual Base Salary?
RICS membership leads to higher 
remuneration, for example a FRICS 
earns £62,480 in comparison to a non 
RICS counterpart who earns on average 
£40,235 (or a 55.3% premium).  A FRICS 
member also secured the highest 
average salary increase up £3,561 from 
£58,919 to £62,480 (or up 6.1%) across 
all RICS membership categories.  While 
non members increase by £3,683 year on 
year.

 

Average Salary by Gender & Age
What is your current annual Base Salary?
Though a male UK property professional 
earns more than their female counterpart, 
at present (on average £51,508 versus 
£39,530 or a 30.3% premium). For 
those respondents aged 56 plus, there 
is a £13,635 annual average salary 
difference between males and females in 
comparison to the other end of the scale 
(18-22), which sees females earning more 
than their male colleagues.
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BONUS AND OTHER BENEFITS

Bonuses received over the Last 12 months
What was the approximate value of your 
annual bonus (or bonuses) over the last 12 
months?
39% of the all UK property professionals 
received a bonus 7% more than last 
year.  Those professionals who received 
a bonus “Upto £2.5K” accounted for the 
highest % of respondents at 14% and 
also the highest growth (plus 3% year on 
year).

Average UK Property Bonus
What was the approximate value of your 
annual bonus (or bonuses) over the last 12 
months?
The number of property professionals 
who secured an annual bonus increased 
from 32% last year to 39% this year. 
Of those respondents who secured an 
annual bonus, the average was £13,803 
compared to the £13,461 last year.  The 
highest bonuses continue to be paid 
within the Fund Management (£55,329), 
Property Finance (£41,093) and Financial 
Institution/Fund (£33,189) sectors.

Bonus by Level of responsibility
What was the approximate value of your 
annual bonus (or bonuses) over the last 12 
months?
Not only do Managing Directors/CEOs 
secure the largest bonuses, on average 
£61,436 per year but also secured the 
highest bonus increase (up £19,527 
year on year). Those starting off in the 
profession (Assistants/Trainees) on 
average secure £2,108 which decreased 
slightly from £ 2,269 last year.
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BONUS AND OTHER BENEFITS

Employee Benefits
Which of the following additional benefits 
are included in your current package?
The provision of a company mobile 
phone (65%, up 2%) is the most popular 
employee benefit received by a property 
professional.  Contributory pension 
(56%, as per previous year), professional 
subscription/fees (55%, down by 5%) and 
health insurance (43%, up 2%) are also 
popular employee benefits across the 
sector.

Holiday Usage
Do you utilise your full annual holiday 
entitlement?
76% of respondents use their full annual 
holiday entitlement, while those failing to 
take full holiday entitlement (24%) up by 
1% year on year.

Pay and Benefits
How do you anticipate that your pay 
and benefits will be affected by market 
conditions in the next 12 months? 
19% believe their pay and benefits will be 
positively affected by market conditions 
in the  next 12 months versus 13% last 
year.  59% do not anticipate any change 
(+3%) , while only 2% are likely to leave 
the profession (-1%).
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MARKET ATTITUDES

Important Job Aspects
How important are each of the following to 
you in your job?
Interesting work has increased slightly 
from 70% to 71% as the most important 
aspect of work,. Salary (70%, +1%), 
management style (65%, +2%), job 
security (62%, -3%), and career 
progression (57%, +4%) also rank highly 
amongst property professionals.

Important Job Aspects
How important are each of the following to 
you in your job?
This chart  illustrates the change over 
the period 2007 to 2013. Interestingly 
“job security” has increased by 19% 
and  presently ranks fourth in 2013. 
“Management style” and “responsibility” 
have also grown by 13% over this seven 
year period.

 

Employer of Choice
Do you consider your current employer 
an employer of choice?
Overall 73% (-1%) of the survey 
respondents consider that their current 
employer is their employer of choice, 
which has declined slightly from last year.
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Employer of Choice
Do you consider your current employer 
an employer of choice?
Of the 73% of respondents who consider 
that they are working for an “employer 
of choice”, the key factors are business 
vision and future potential (59%, =), 
company values/ethics (58%, =), 
leadership and management style (57%, 
+2) and reward and recognition (56%, =).

Job Satisfaction
How satisfied overall are you with your 
current job?
The majority of survey participants (79%, 
down 3% versus last year) are fairly or 
very satisfied with their current job. The 
most significant movement came from 
those who felt they were very satisfied 
with their current job, down from 33% last 
year to 28% this year (or down by 5%).

Moving Job
How likely are you to change employer in 
the next 12 months?
37% of respondents state that they are 
either very or fairly likely to move job in 
the next 12 months up from 34% last year.

0% 10% 20% 30% 40% 50% 60%

Relocation possibilities

C.S.R policy

Internal communication

Promotional opportunities

Colleagues/Social dimension

Personal development culture

Brand values

Work life balance

Reward & recognition

Leadership/Management style

Company values/Ethics

Business vision & future potential

MARKET ATTITUDES

5%
Not at all  (+1%)

17%
Not very  (+3%)

51%
Fairly  (+2%)

28%
Very  (-5%)

21%
Not at all  (-3%)

42%
Not very  (=)

21%
Fairly  (+2%)

16%
Very  (+1%)

59%
59%

57%

58%
58%

59%

57%
55%

57%

56%
56%

56%

55%
54%

54%

45%
43%

41%

40%
42%

39%

39%
41%

38%

41%
38%

37%

29%
30%

30%

30%
30%

25%

20%

19%

10%

20%

10%

7%

2011 2012 2013



The RICS and Macdonald & Company Rewards & Attitudes Survey 2013 Results 17

MARKET ATTITUDES

Moving Job
How likely are you to change employer in 
the next 12 months?
37% of respondents state that they are 
either very or fairly likely to move job in 
the next 12 months in comparison to 30% 
in 2007.

Reasons for Leaving Employer
If you were to leave your current 
employer, what would your main 
(important) reasons be?
Better salary has seen a slight increase 
in responses up from 74% to 75% as the 
most likely reason to leave their existing 
employer.  Career progression 65%, 
+5%), range of interesting work (60%, 
+1%) and better benefits package (51%, 
=) also continue to be important reason to 
leave an existing employer.  Interestingly, 
job security dropped from 56% to 49% as 
a reason to move jobs.

 

Economic Activity
In your chosen profession, do you 
anticipate economic activity in the next 12 
months?
Business sentiment or confidence has 
improved by 11%, with 28% anticipating 
an improvement in economic activity 
during 2013, versus 17% last year.  While 
negative business sentiment has dropped 
by 29% to 13% (or 16% year on year).  
This is the most significant movement in 
positive business sentiment since 2010.
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